
We are here to support all Credit Unions... it’s our whole 
reason for being!, and it’s why Engage is the only 

company that can truly promise we will never compete 
with you or offer alternative banking or loan products

to your members… and we fully contract this

The Engage Promise 

For details on all new developments and our national Credit Union membership recruitment drive contact
Geoff Leech, Engage Managing Director on: 07719 549612 or Email: geoff.leech@engageaccount.com

www.engageaccount.com

Engage is a                  brand
Navigation House, Belmont Wharf, Skipton, North Yorkshire BD23 1RL
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OVER TEN
YEARS OF

INVESTMENT
IN CREDIT

UNIONS

The future and wellbeing of Credit Unions has 
been at the very heart of everything Engage has 
delivered since our work began in 2009.

Over the last ten years we have experienced 
first-hand the many issues and challenges Credit 
Unions face - not just in remaining sustainable - 
but in their efforts to provide the best and most 
ethical range of financial services available to 
their communities.
 
Our goal is to eliminate these issues through 
the provision of advanced card and payments 
technology, designed to generate extra 
revenues, reduce Credit Union operating costs 
and most importantly, help our partners deliver 
an ethical community banking service that are 
accessible to everybody, regardless of their social 
or financial background.

With the help of over 140 Credit Union partners, 
we delivered the award-winning Engage card 
and payment solution that has to-date helped 
almost a quarter of a million people across the 
UK who struggled to access mainstream banking 
services.

Engage and our Credit Union partners share a 
genuine desire to change peoples lives for the 
better - and whilst things haven’t always gone 
exactly to plan - it’s testament to the years 
of hard work, dedication and diligence of all 
involved that Engage has now become the 
national brand for community banking. 

But despite the great work we have undertaken 
together, the fight to end financial exclusion and 
solve the resulting issues within our communities is 
far from over. 

That is why during 2020 and beyond, Engage 
will continue its commitment to supporting and 
investing in the Credit Union movement.

The time has now come to create a new chapter 
in the Engage story...
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We see supporting the movement and helping 
Credit Unions serve their communities better as 
our social responsibility, and the spate of Credit 
Union closures over the last few years has led us 
to re-assess the Engage offering.

We have focused on identifying the longer term 
needs of Credit Unions and fully evaluated the 
significant risks and threats they are facing in the 
rapidly changing community banking landscape.

There are many hurdles we need to overcome.

Can Credit Unions remain relevant in todays fast 
moving digital environment? Further reductions 
in funding means they are once again at a 
disadvantage when it comes to developing their 
capabilities and growing their business. 

Competition within the community lending sector 
is higher than ever, with investor-funded fintechs 
offering digital access to loans and other banking 
products direct to the very customers Credit 
Unions need to attract.

Regulators will shortly turn their attention to 
Credit Unions and Community Banks which will 
result in closer scrutiny of internal processes and 
procedures and consequently, the risk of large 
fines or even closures for those not yet 100% 
compliant.

A failure to address these key issues could result 
in ethical community financial services vanishing 
from our towns and cities altogether.

And so from early 2020, Engage will evolve and 
better meet the needs of both Credit Unions and 
their members.

Credit Unions will be empowered to compete, 
thrive and protect their business through the 
provision of new, cloud-based end-to-end 
banking and payments technology.

An ongoing programme of regional and national 
member recruitment campaigns that drive a 

NOW IT’S 
TIME TO 
EVOLVE,
EMPOWER &
ENGAGE
new and more profitable kind of member direct 
to your door, whilst helping your Credit Union 
to strengthen and develop existing member 
relationships.

And the delivery of the most advanced 
member current account solution, with full open 
banking, improved customer service support 
and enhanced cash-back rewards, will provide 
all your members with the 21st century Engage 
experience they desire.

Engage - The National Brand for Community Banking
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Despite a fantastic range of ethical low-cost 
loans, high returns for savers and an unrivalled 
level of member support, most of the UK public 
are still unaware of the existence of Credit Unions.

Does that mean Credit Unions have lost their 
relevance in todays modern financial services 
marketplace? 

Absolutely not. 

The products and services Credit Unions offer 
are precisely what people of all demographics, 
in regions up and down the country, are calling 
out for, they just need to be made aware of their 
existence.

Imagine the impact on membership growth if the 
movement enjoyed the same brand exposure 
and as the big banks and investor funded 
Fintechs. 

Consider the positive effect on revenue if 
every Credit Union, large or small, had both the 
technological capability and marketing prowess 
to attract thousands of new, more profitable 
members.

This is precisely what Engage will deliver 
throughout 2020 and beyond.

Having fully addressed the movements shortfall in 
technical capability, Engage will focus attention 
on raising national awareness of the movement. 

As the only national brand associated exclusively 
with community banking, Engage is the perfect 
vehicle for UK Credit Unions to adopt in order to 
deliver a message of progressiveness, stability 
and ethical principles to millions across the UK 
currently unaware of the movement’s existence.

Under the Engage brand, Credit Unions as 
a collective benefit from an established 
reputation for excellence and an extensive 
range of marketing and promotional capability, 
empowering them to compete and succeed 
against the aggressive tactics of bigger and 
more powerful competitors, without the risk and 
high costs associated with campaigns of this 
magnitude.

GREATER
NATIONAL 

AWARENESS
IS ESSENTIAL

TO SURVIVAL
& GROWTH

Engage - The National Brand for Community Banking

National branding is essential if a product or service is to 
become a true favourite. Successful national brands can 
invoke emotion and feelings of high quality, accessibility, 

assurance and trust. They form a unique identity within 
their chosen marketplace and over time develop

strong affiliations within specific 
customer segments.

A Single Recognisable Brand...

Engage is well established as a leader in the 
provision of ethical financial services and 

banking and is the perfect vehicle to take 
the Credit Union message to a 

national audience.

...With One Common Goal

4

ETHICAL
VALUES... 
AND THE
POWER OF
A NATIONAL 
BRAND

National Brand for
Community Banking

Recruit more 
Profitable 
Members

Engage Employer
Partnerships
Initiative

National 
Marketing
and Brand 
Awareness

Quick and
Convenient 

Member
on-boarding

Social Media
Engagement

Regional Press
& Outdoor Campaigns

The UK Credit Union movement when united 
under the Engage brand has the vast 
commercial expertise and financial power 
needed to drive membership on a scale 
previously unimagined.

National campaigns highlighting ethical values 
and 21st century financial services capability will 
see 1000’s of more profitable, lower maintenance 
members delivered direct to our partner Credit 
Unions, each recruited via our extensive network 
of established employer partnerships, multi-
channel marketing campaigns and national 
social media activity.

Engage is the only organisation capable and 
willing to invest in taking the Credit Union 
message to this wider audience, which will in turn 
promise a bright and more prosperous future for 
community banking.

Gain & Control
Market Share

5



THE ENGAGE HOLISTIC END-TO-END BANKING & PAYMENTS SOLUTION
So does increased membership mean extra 
workload for an already over-stretched Credit 
Union resource? Absolutely not.

Engage is investing heavily to provide all Credit 
Union partners with a new generation of cloud- 
based banking and payment tools, designed 
to reduce administration whilst delivering more 
revenue opportunities and cost-down benefits.

The new Engage DASHboard facility is a 
comprehensive portal for all payments and 
customer relationship management (CRM) tools. 

It provides Credit Unions with more control over 
Engage Account funds, real-time payments 
reconciliation and a full suite of essential MI 
reporting tools... all as standard. 

Engage Credit Unions have the option to decide 
the level of DASHboard services they require:

DASHboard LITE: 
Provided at no-cost to all Credit Union partners, 
DASHboard LITE is an advanced registration 
and payments distribution portal, ideal for those 
Credit Unions who simply wish to provide their un-
banked members with a flexible and individually 
configurable bank account and debit card.

DASHboard LITE provides a highly efficient way 
for Credit Unions to register and load members 
accounts either individually or in bulk. Distributing 
funds is simple and quick with the system 
providing instant ‘success’ confirmations and 
precise error notifications should loading fail. 

Full API connectivity is available to facilitate 
integration with any existing back office 
functionality or other ‘plug-in’ services.

DASHboard End-to-End: 
For those Credit Unions looking for a more 
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advanced, holistic end-to-end solution that 
will significantly reduce workload across the 
organisation, DASHboard End-to-End is a 
complete cloud-based platform designed to 
optimise operational efficiency and member 
satisfaction.

The DASHboard End-to-End solution means 
Credit Unions can now replace outdated legacy 
platforms e.g. Curtains, and eradicate any 
paper-based systems and procedures. 

The speed and efficiency of the DASHboard 
platform will cut admin time by at least 50%. 

No longer is there a need to enter two systems to 
make a bank transfer, run a report or follow up on 
missed loan payments, and manual data entry 
becomes a thing of the past thanks to a series of 
built-in, secure automated processes.

Member on-boarding is smarter and more 
efficient than ever. The mobile technology 
provided includes instant registration capability, 
secure digital ID checks and facilitates the 
opening of savings, loan or current accounts  
without the need for members to visit a branch or 
complete a paper application.

All member services, specifically the mobile app, 
web portal and debit cards, can be customised 
to reflect the Credit Union’s own branding and all 
Engage DASHboard functionality and processes 
conform fully to strict regulatory requirements 
to provide the highest level of protection and 
security for our Credit Union partners. 

Importantly, whatever level of DASHboard service 
is chosen, all Credit Union and Member funds 
held on account by Engage are fully protected 
and 100% secure at all times.

Engage - The National Brand For Community Banking
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New Engage mobile technology incorporates full 
digital on-boarding to drive growth and member 
engagement like never before. 

ON-BOARDING: STEP ONE
To join the Credit Union the prospective member 
will simply download the Engage mobile app, 
type in their postcode and choose a credit union 
within their common bond.

STEP TWO
Member completes a digital registration and 
once all relevant KYC information is collated, 
the member uploads photos of the required 
documentation.

STEP THREE
All appropriate checks are made instantly and 
the new member now has the choice to open 
a savings account, current account, apply for 
a loan and much more… simple, quick and fully 
compliant. 

STEP FOUR 
Shortly following application, the new member 
will receive their Credit Union/Engage co-
branded Visa debit card which they can use to 
withdraw funds and make purchases (including 
contactless up to £30).

A BRAND NEW
ENGAGE

EXPERIENCE
TO DRIVE

CREDIT UNION
MEMBERSHIP

Engage - The National Brand for Community Banking

Once the new member is 
approved, their mobile app 
provides full open banking 
functionality including real-time 
information on their Engage 
Current Account status, their 
Credit Union savings, shares and 
loan account balances along 
with other details.

Instant KYC
Checks
The prospective new 
member selects their 
preferred Credit Union 
and completes a digital 
registration which includes 
full KYC, AML, PEPs and 
Sanctions checks. Branded Mobile App 

with Open-Banking
Capability
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Engage 2.0

A More Flexible Engage Account
Engage will shortly provide all members with a 
more configurable current account experience, 
allowing them (or their referring Credit Union) to 
choose the level of banking service they require. 
Members can choose between basic banking 
and full current account facilities with direct 
debit, and are able to increase or decrease the 
level of account service without the need to 
change account numbers or debit cards.

Faster Payments as Standard
Members will no longer need to pay expensive 
same day transfer costs as all Engage accounts 
will be provided with faster payments as a 
standard service. 

Post Office Payments and Deposits
Credit Unions will benefit from the Engage Post 
Office partnership that facilitates cash deposits 
to the Credit Union and provides members with 
instant access to their funds from any one of the 
national network of Post Office branches.

Advanced Budgeting Tools
A new and improved update of the popular 
Envelope budgeting tool will be available 
to members who need a little extra help in 
managing incoming payments and paying their 
bills on time.

Improved Customer Service Support
With over 25,000 calls handled by Engage every 
month, we have worked hard to provide Credit 
Unions with more control over member support 
services and devised new and better ways to 
deliver the information members need, including 
balance checks, transaction queries and much 
more.

Local Retailer Rewards
Credit Unions and Engage strived to provide the 
very best money saving deals and discounts for 
members and the national cashback rewards 
programme currently pays thousands of pounds 
every month back into the pockets of members 
who shop with our rewards partners.

Engage is now in the process of recruiting local 
retailers to the reward scheme. This will prove to 
be a key factor in building and maintaining local 
brand recognition for the Credit Union. 
 
Each participating community retailer will display 
the local Engage Credit Union signage at the 
point of sale, along with details of the rewards on 
offer exclusively to members.

Not only will this fantastic initiative significantly 
raise the local profile of Credit Unions, it will help 
encourage spending within the community to 
help protect businesses and jobs. 

All cash-back rewards are electronically 
distributed to members via the Engage platform 
and no extra administration work is required from 
the Credit Union.

The Engage Credit Union Credit Card
Engage parent company Contis owns all of its 
core activities and is the only true end-to-end 
provider helping to support the Credit Union 
movement. 

Contis recently obtained a consumer credit 
licence - not to facilitate lending - but to enable 
the distribution and processing of credit card 
products across the company’s platform. This 
means Engage can now announce the imminent 
launch of the Credit Union movement’s very own 
credit card product.

This huge capability will shortly allow your Credit 
Union to provide credit cards to all qualifying
members, with all funding and credit approval 
checks undertaken through the referring
Credit Union.

Google Pay, ApplePay & Samsung Pay
All members will benefit from the most 
comprehensive range of payment and 
purchasing methods available - all at no extra 
cost to themselves or the Credit Union.

Central to this offering are the three major mobile 
payment wallets provided by Google, Apple and 
Samsung.
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BUSINESS 
BANKING 

FOR CREDIT 
UNIONS

Engage will shortly provide a full corporate 
banking option as part of its end-to-end 
solution, ideal for those Credit Unions looking to 
significantly reduce commercial banking costs 
and fulfil their aspirations to deliver a truly unique 
proposition to their members.
 
As your total banking partner, Engage will 
provide a truly end-to-end solution that includes 
a corporate account, sub accounts for savings, 
loans and shares, current account, lower cost 
business banking and a faster payments service 
that delivers full integration to all domestic and 
EU payment methods without costly obligations 
or technical requirements.

Banking with Engage means your Credit 
Union funds and those of your members, are 
100% secure at all times - offering maximum 
cover over and above the standard FSCS 

compensation scheme

Lower Credit Union Costs

Increase Revenue 

Reduce Administration 

Real-time Faster Payments

Full Autonomy and Control of Accounts

Flexible Savings, Share and Loan Accounts

Credit Union/Engage Co-Branded Current Account

Access to all Data and Funds 24/7

Instant P2P Payments

Comprehensive Real-Time MI Reports 

Year-End Reporting

Full PCI DSS and FCA Compliance

Enhanced Customer Support

Are Credit Union funds safe?

10

A FLEXIBLE 
SOLUTION 
TO DELIVER 
MAXIMUM
PROTECTION

All Engage DASHboard functionality, processes 
and provisions conform fully to strict regulatory 
requirements, which in turn provides the highest 
level of protection and security for Credit Unions.

It’s compliance made easy!

Like all financial institutions, the more you grow, 
the more your operation becomes subject to 
closer scrutiny by the regulatory authorities.

Credit Unions are no different. Shortly the 
movement is likely to be subject to stricter 
regulatory control. The FCA has significant 
powers to fine or close financial institutions for not 
meeting their security standards. 

Engage, in conjunction with parent company 
Contis provides Credit Union partners with 
the ultimate protection with all the required 
certifications and secure business systems already 
in place to satisfy the demands of the FCA and 
PSD2.

- PCI-DSS Level ONE: the highest level of security
  in the Worldwide payments industry

- Two data centres with full disaster recovery 
  capability, running for 4 years at 99.998%
  customer/client availability

- All staff trained and FCA certified covering AML,
  KYC and data protection 

Engage - The National Brand for Community Banking

- The most advanced FRAUD detection systems
  with client and customer transactions protected
  to the highest security level

- KYC/AML services that encompass the latest
  leading-edge technology for personal and
  corporate customer on-boarding

- All accounts run on Contis Sort Codes and are
  resident only on our secure platform – there are
  no third parties

Key Features and Benefits of New Engage Developments

Configurable DASHboard (LITE/End-to-End)

CU Business Banking with Engage

Instant on-boarding via Engage/Credit Union Branded app

Secure Digital ID Checks

Loan Eligibility Checking

Faster Payments

Single Account View (including Member Current Accounts)

Payroll Deduction

Instant P2P Payments

Configurable Members Current Account and Debit Card

Banking for Local Businesses

MI and End of Year Reporting

Accounting

Open Banking (AISP)

Smart Budgeting Tools

Mobile App

Retailer Cashback Rewards

Post Office & PayPoint Payment Facility 

End to End

Yes

Yes

Yes

Yes

Yes

Yes

Full

Yes

Yes

CU/Engage Co-Branded

Yes

Full

Yes

Yes

Yes

CU Branded

Local/National

Yes

Lite

Yes

No

Yes

Yes

No

Yes

Limited

No

Yes

Engage

No

Basic

No

Yes

Yes

Engage

National

Yes
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